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Luncheon: September 22   

Pioneers of Banking       

Annual Signature Event 

On September 22, Central Arkansas RMA 
Chapter will present its Annual Signature 
Event - Pioneers of  Banking Luncheon and 
Panel Discussion. Moderated by Roby Brock 
and featuring a wide range of  financial ser-
vices specialists from across Arkansas, this 
event is not to be missed.  Celebrate Diversity 
in Banking, review the financial services indus-
try and take a look at the future with this ex-
perienced and distinctive panel of  successful, 
substantial professionals. Sponsorships and 
Registration are available now. 

Preview Coverage, Bio and 

Registration Info 
 

Pages 2, 3, 4 & 5 

Breakfast: August 11   

Congressman & Commissioner 

French Hill, Candy Franks & Roby Brock 
Details Page 8 

Pete Yuan / IberiaBank Darrin Williams  Southern Bancorp                                                                                                                                                                                        
Cathy Owen / Eagle Bank 

Itzel Meador / Regions Bank Virgil Miller / Arvest Bank 
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Luncheon:  September 22   

Pioneers of Banking 

Panel Discussion  11:00AM - 1:00pm 
 

Headline Sponsors - Accounting, Attorney and Banking 

President’s Award Sponsor Event Program Sponsor 

Moderator Sponsor 

William J Clinton Presidential Library Grand Hall 

1200 Clinton Avenue - Downtown Little Rock 
 

Doors open 10:45am, Event Begins 11:15am  
 

Tickets available $40 each or Table of 10 $400 
 

Luncheon featuring handcrafted, fresh selection of foods 

 

Register: ndaniels@arvest.com 

Inquires: dmarks@arvest.com 

Luncheon Sponsor 
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Luncheon:  September 22   

Pioneers of Banking 

Panel Discussion  11:00AM - 1:00pm 
 

ITZEL MEADOR - Regions Bank 
Vice President / SBA  
Little Rock, Arkansas 
 

Itzel Meador graduated from The University of Texas at Dallas with a bache-
lor’s degree in Business Administration in 1999. In 2000, Itzel started with 
Arkansas Capital Corporation. She handled the South Arkansas territory until 
January 2005 when ACC moved her to Little Rock, AR. Her strong work 
ethic and experience allowed her to cover Central and South Arkansas, which 
was the largest territory in the company.  
 

While at ACC, Itzel saw a number of small business applicants with good 
plans, drive, and determination, but who could not meet normal banking re-
quirements for commercial loans due to the risk of the business, lack of col-
lateral, start-up nature, or seasonal nature of the venture. To overcome this 
problem, and to provide a financial tool to help foster entrepreneurial growth 
in Arkansas, she became a strong proponent of utilizing the Small Business 
Administration Guaranty Programs.  Her determination to help small busi-
ness owners led to over 100 million dollars of financial assistance to small 
businesses through the use of SBA loan products.  
 

Itzel joined Regions Bank in January 2015 to become Vice President / SBA 
Specialist for the entire state.  

VIRGIL MILLER - Arvest Bank 
Community Reinvestment Act Director 
Little Rock, Arkansas 
 

Virgil Miller, Jr. is the Group CRA Director for Arvest Bank Operations. He 
joined Arvest in December 2013. His career in the financial services industry 
began in 1977 as a Management Trainee for a Savings and Loan.  
 

He is a 1971 graduate of Wilbur D. Mills High School (Little Rock) and a 1975 
graduate of Arkansas Tech University (Russellville) with a Bachelor of Science 
Degree in Business Administration. He also received a Certificate of Achieve-
ment (1979), Diploma of Merit (1981) and Degree of Distinction (1983) from 
the Institution of Financial Education, and the he is a graduate from the 
Broadway School of Real Estate and received his Arkansas Real Estate Li-
cense in 1987. 
 

He serves on the board of the Arkansas Capital Corporation, Baptist Health 
Board of Trustees, Bill & Hillary Clinton National Airport Commission and 
100 Black Men of Greater Little Rock. 
 

His awards include too many to list - Willie Oates Volunteer of the Year, In-
augural Dr. Martin Luther King, Jr. Leadership Award, Fair Housing Award 
(Association of Real Estate Licensed Law Officials) and Black Corporate Ex-
ecutive of the Year (NAACP Region VI Fair Share).  
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Pioneers of Banking 

Panel Discussion  11:00AM - 1:00pm 
 

CATHY OWEN - Eagle Bank & Trust 
Chairman of  the Board 
Little Rock, Arkansas 
 

Cathy Owen is the Chairman of Eagle Bank & Trust, and the Chairman, Presi-
dent  & CEO of State Holding Company in Little Rock. She is also the Manag-
ing Partner of One Financial Centre, Partner in H&M Realty & Hastings Hold-
ings, and President of Your Global Source Partner. 
 

Owen grew up in Little Rock, graduating from Mount Saint Mary’s. She holds a 
BSBA degree in Finance & Banking from the University of Arkansas at Fayette-
ville. She is also a graduate of the Southwest Graduate School of Banking at 
Southern Methodist University. 
 

What started as a summer job at the bank in 1974 later became Owen’s career. 
In 1986, she led the purchase of a second bank by the holding company, and in 
2012 consolidated the two banks. She has also been very involved in the Arkan-
sas Bankers Association for several years, serving on the Board of Directors and 
attending the association’s trips to Washington. 
 

Owen serves on the Baptist Hospital Foundation Board and as Secretary to its 
Executive Committee, the North Little Rock Chamber of Commerce Executive 
Committee and Board and the Arkansas Inland Maritime Museum Board. 

ROBY BROCK 
Talk Business & Politics 
Little Rock, Arkansas  

PANEL MODERATOR 
 

Roby Brock is the CEO of Talk Business & Politics, a 17 year multi-
media news organization reporting on business developments and politics 
in Arkansas. 
 

Under Brock's direction,  the TB&P supporting staff, contributors, and 
content partners represent the most knowledgeable and experienced in 
their fields. Content is driven through many channels such as the Talk 
Business & Politics show which airs Sunday mornings at 9 am on KATV 
Channel 7. Brock also moderates radio programs on NPR affiliates state-
wide. A subscription magazine, daily e-newsletters and web are also pro-
duced with state business profiles, leading industry developments and 
current political discussions.  
 

With the relationships Brock and his staff have created over the years, 
Talk Business & Politics’ brand has become the most respected and re-
sourced media in the industry.  
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Luncheon:  September 22   

Pioneers of Banking 

Panel Discussion  11:00AM - 1:00pm 

PETE YUAN -  IberiaBank 
Arkansas President  
Little Rock, Arkansas 
 

Pete Yuan has over twenty-eight years of experience in the financial services in-
dustry. He has been with IBERIABANK for the past 11 years, and currently is 
responsible for several areas of the bank including Arkansas Regional President, 
three title companies and the entire Private Banking operations. 
 

Pete began his professional career in 1987 with NationsBank in Dallas, responsi-
ble for the bank’s West Coast large corporate energy portfolio. In 1993, he 
moved to New Orleans-based First Commerce Corporation.  While at FC, Pete 
held various positions, including commercial group division manager, strategic 
planning segment manager, and head of the bank’s commercial banking office in 
Shreveport, Louisiana. After their merger with Bank One in 1998, Pete returned 
to New Orleans as a division manager. In 2002, Bank One merged with JP Mor-
gan Chase and Pete returned to Texas as a Senior Vice President at JP Morgan 
Chase in Austin. 2005 saw Pete join IBERIABANK as President of its headquar-
ters market in Lafayette, Louisiana. 2010 brought him to Little Rock to assume 
responsibility of the company’s Arkansas markets.   
 

Pete grew up in San Antonio, Texas. He graduated from the University of Texas - 
Arlington, in 1986 with a BBA in Finance.  He is a past recipient of the univer-
sity’s Outstanding Alumni Award, given by the school’s Finance Society. 

DARRIN WILLIAMS - Southern Bancorp 
Chief  Executive Officer  
Little Rock, Arkansas 
Darrin Williams’ career is a unique combination of law, business, and politics. 
Currently serving as the CEO of Southern Bancorp, Inc., Williams oversees 
the strategic direction and operations of each of Southern’s three Community 
Development Financial Institutions: Southern Bancorp, Inc., a bank holding 
company; Southern Bancorp Bank, one of America’s largest rural develop-
ment banks; and Southern Bancorp Community Partners, a 501(c)(3) develop-
ment finance and lending organization – collectively known as “Southern.” 
With an initial investment of approximately $10 million and a mission to cre-
ate economic opportunity, Southern has grown to become one of the most 
effective and largest community development organizations in the United 
States, as well as a model for mission-focused financial institutions.  
  

Prior to leading Southern, Williams served as managing partner at the law firm 
of Carney, Williams, Bates, Pulliam & Bowman, PLLC, where he focused on 
representing institutional investors and consumers in class action litigation 
against some of the nation’s largest publicly traded companies. Williams also 
served three terms of elected office in the Arkansas House of Representatives 
(2008-2013), serving as Speaker Pro Tempore of the 89th Arkansas General 
Assembly. As a lawmaker, he was recognized nationally for his legislative ac-
complishments. Williams received his Bachelor of Arts degree from Hendrix 
College, his Juris Doctor from Vanderbilt University School of Law, and his 
Master of Law degree in Securities and Financial Regulation from George-
town University Law Center in Washington, D.C. 
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The Time is Now 
 

 To Make a Difference 

 To Take A Chance 

 To Make A Move 

 To Try Again 

 To Take Charge 

 To Lead by Example 

 To Inspire Others 

 To Gain Trust 

 To Disown the Status Quo 

 To Develop Partnerships 

 To Go For It 

 To Stop Playing it Safe 

 To Strive for Excellence 

 To Recommit Yourself 

 To Follow Thru 

 To Show Kindness 

 To Try Something New 

 To Offer a Helping Hand 

 To Double Check 

 To Achieve 

 To Go Further 

 To Rise Up 

 To Pat Somebody on the Back 

 To Look Both Ways 

 To Ask for a Favor 

 To Recognize a Peer 

 To Meet a Challenge 

 To Climb a Mountain 

 To Give 100% 

 To Take Less 

 To Earn More 

Take the time to achieve and accomplish the things you 
want in life. Everyday is an opportunity. We are not 
guaranteed tomorrow.  Start today, start right now! 

  Chapter Newsletter 

Checks & Balances 

 

Checks & Balances, published quarterly, 
is the Official Publication of  the Cen-
tral Arkansas Risk Management Asso-
ciation Chapter. Our newsletter is dis-
tributed to over 1200 contacts in the 
financial services and supporting indus-
tries throughout Arkansas. Thank you 
to all of  the contributors and compa-
nies who support this effort. 
 

Publisher / Layout Design 
    David Marks 
Editor 
         Karen Davidson 
2nd Editor  
            Angela Marks 
 

Advertising and Sponsorship Opportu-
nities are available. Please contact via 
email: dmarks@arvest.com or david-
marks@comcast.net  
 
All content written by David Marks 
unless otherwise noted by author by-
line. We greatly value our contributors 
articles and photos. 
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Jackson Balentine 
One Bank & Trust 

 

Daniel Beck 
Quattlebaum, Grooms & Tull PLLC 

 

Erin S. Brogdon 
Wright, Lindsey & Jennings 

 

Aaron Brooks 
Bank of  the Ozarks 

Golf  Co-Chair 
 

Kristen Brown, CPA / CIA 
JPMS Cox  

2016 - 2017 Incoming Treasurer 
 

Ryan M Carrus, CAIA, CFP 
Carrus Financial Management 

2016 Pioneers of  Banking Co-Chair 
 

David Coleman 
Simmons First National Bank 

 

Karen Davidson 
Commercial National Bank 

Past President 
Mid-South Regional Chapter Secretary 
RMA HQ Chapter Leaders Council 

 

Heather Drew 
One Bank & Trust 

 

Gary Edwards CPA 
BKD LLP 

2016 - 2017 Incoming Chapter Vice President 
2nd Vice President 

2016 Cyber Threat Co-Chair 

Colbey Frisbee 
First Community Bank 

Secretary and Golf  Co-Chair 
 

Adam Gilbert 
DD&F Consulting 

 

Marcus Guinn 
Arvest Bank 

2016 - 2017 Incoming Chapter President 
Vice President 

2016 Pioneers of  Banking Co-Chair 
 

David Marks 
Arvest Bank 

President 
Mid-South Regional Board Member 

RMA HQ Chapter Leaders Council Member 
 

Christine Miller 
Heartland Bank 

Treasurer  
Women in Banking Chair-Person  

 

Phillip Partain 
Arvest Bank 

Education Coordinator 
 

Ronnie Peters 
DD&F Consulting 

 

Robert Smith 
Friday, Eldredge & Clark LLP 

2016 - 2017 Incoming Chapter Secretary 
 

Steve Sperry 
 

Regions Bank 

Central Arkansas RMA Chapter           
Board Members & Officers 

Board  Members  as of  8/1/2016 
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Breakfast with the 

 Congressman and Commissioner  

August 11, 2016 
 

Join RMA as we welcome United States Con-
gressman 2nd District French Hill and Arkan-
sas State Banking Commissioner Candace 
‘Candy’ Franks for an informative ‘Fireside 
Chat’ moderated by Talk Business & Politics 
Roby Brock. Breakfast pastry, sandwiches, cof-
fee and juice catered by Panera Bread. Host 
Site Sponsor BKD 26th Floor of the Regions 
Tower located at 400 W Capitol. Please bring 
your attached parking garage ticket for valida-
tion. DD&F Food Sponsor. Sponsorships 
available. Tickets $19 each or Six for $99. Space 
is Limited. 
 

Nannette Daniels  ndaniels@arvest.com or 
David Marks dmarks@arvest.com. 
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Central Arkansas Risk Management Association Chapter 
 

Calendar of Events  
 

Information accurate at this time, subject to change 
 

August 11, 2016 

Breakfast with the Congressman and Commissioner 

United States Congressman 2nd District French Hill and Arkansas State Banking Commission Candace Franks. 
Fireside Chat format moderated by Talk Business & Politics Roby Brock. Q&A Following.  Panera Bread cater-
ing breakfast pastry, sandwiches, coffee and juice.  Hosted by BKD 26th Floor of Regions Tower located by 400 
W Capitol, Downtown Little Rock.  Please bring your attached garage parking ticket for validation. 
Cost: Single Tickets are $19 with Six Tickets for $99 
Sponsorships: Available 

September 22, 2016 

Pioneers of Banking - Luncheon and Panel Discussion 

Celebrate Diversity in Banking with five experienced and distinctive panelists and one amazing moderator.  Q&A 
Following.  Hosted at Clinton Presidential Library at 1200 President Clinton Blvd in Downtown Little Rock in the 
Grand Hall.  Learn:  What drove each to start a career in the industry, How each achieved success, What chal-
lenges they faced; How they overcame barriers; Why diversity is essential; What the future holds; and Advice they 
have for you   
Cost: Single Tickets are $40 with Tables of 10 for $400 
Sponsorships: Available 

February 23, 2017 

Meridith Elliott Powell 

Nationally recognized and celebrated sales, communications and networking expert.  Hosted at Clin-
ton Presidential Library at 1200 President Clinton Blvd in Downtown Little Rock in the Grand Hall.  
Winning in the Trust and Value Economy: Strategies to make this economy start working for you.  
Traditional approaches to networking marketing and client loyalty don’t work anymore.  Learn a 
new approach and strategy for proven success.  
Cost: Single Tickets are $35 with Tables of 10 for $350  
Sponsorships: Available 

April 27, 2017 

Women In Banking II - Luncheon and Panel Discussion 

Annual Signature Event for 2017 includes a Professionally Moderated Panel Discussion 
with a vast cross-section of Women Bankers from Arkansas and Beyond.  Gourmet 
Food and excellent service.  Hosted at Clinton Presidential Library at 1200 President 
Clinton Blvd in Downtown Little Rock in the Grand Hall.   
Cost: Single Tickets are $40 with Tables of 10 for $395 
Sponsorships: Available 

4Q2016 

Stephen Crosy / CBRE  

Arkansas Region Manager for CBRE presents his 3rd Annual Real Estate report including Commercial and Resi-
dential for Little Rock MSA and Northwest Arkansas.  Supplemental reports on Northeast Arkansas and Hot 
Springs.  Hosted by BKD 26th Floor of Regions Tower located by 400 W Capitol, Downtown Little Rock.  Please 
bring your attached garage parking ticket for validation.   
Cost: Single Tickets are $16 with Five for $75 
Sponsorships: Available 
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16th Annual Charity Golf Tournament 

Benefiting P.A.R.K.  

June 20, 2016 
 

Maumelle Country Club was the site of  the 16th 
Annual Central Arkansas RMA Chapter Charity 
Golf  Tournament benefiting P.A.R.K. - Positive 
Atmosphere Reaches Kids. Gill Ragon Owen 
returned as the tournament Headline sponsor 
again this year. This four-person scramble style 
tournament began with a hot grilled lunch pro-
vided  by  Arvest  Bank  and  grill  master Phillip 

Partain who carefully selected the culinary cuts. 
Pro Shop spending voucher prizes were 
awarded for 1st, 2nd and 3rd Place Team finish. 
Closest to the Pin and Longest Drive enjoyed 
an Oakley eye frames certificate and a dinner 
gift card for Local Lime respectively. 12 teams 
took place in the charity tournament which 
made 2016 the largest field since 2009.   

Keith Jackson & Marcus Guinn 
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Central Arkansas Risk Management Association Chapter 

Charity Golf Tournament 
 

 

 

Two YETI Roadie Coolers retail value $249 and 
Two YETI Rambler 30oz Tumblers retail value 
$39 were given away at the conclusion of the 
event. Arvest Bank sponsorship allowed the 
chapter to provide multiple YETI prizes. Each 
player received one drawing ticket and those who 
purchased mulligan's were award an additional 
ticket. Tournament proceeds will be awarded to 
P.A.R.K. during Pioneers of Banking. 

Below L to R - Ed Owens & Dexter Lewis / Arvest, Chris Wewers / Southern Bancorp & Jason Warren / Arvest 

Above: Jackson & Guinn start the tournament 
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Charity Golf Tournament   

Winning Teams 

June 20, 2016 
 

Right - 3rd Place 

Gill Ragon Owen - Team II 

Left - 2nd Place 

Gill Ragon Owen 

Right - 1st Place 

First Community Bank 
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Central Arkansas Risk Management Association Chapter 
 

Charity Golf Tournament 
 

 

All Golf Tournament Photography by Desi Berry / BOSC Inc 

Tournament Team 

Finish Board 

BOSC Team 
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RMA Profile Q&A:  Debbie Knight 

OneBanc - Senior Vice President 

Central Arkansas RMA Chapter:  Why 
did you choose to work in the Banking / 
Financial Services Industry?   

Debbie Knight:  To be honest, it is the in-
dustry that I had the most contacts in.  Jack 
Fleischauer, formerly of  Worthen and then 
Regions, spent time in Pine Bluff  and was 
known to me so I called him to actually see if  
he would give me some interview pointers etc.  
And, it worked into me getting a job as a 
Management Trainee.  Jack was a great 
banker and had a great way of  connecting 
with people.  Little Rock banking lost a great 
executive when Jack passed. Photos: provided by Debbie Knight 

Name:  Debbie Knight 
Company: One Banc & Trust 
Title:  Senior Vice President 
Years in Biz:  24 
Central Arkansas RMA Chapter presents the 11th 
Installment of  our popular Banker High Profile 
Series. Debbie Knight is a highly respected 
banker who works for Little Rock based commu-
nity bank One Banc & Trust. She is a stallworth 
figure in local retail banking and a friend of  
RMA. Debbie is kind enough to set aside time to 
visit with the chapter to share her knowledge and 
viewpoint on a wide variety of  topics. 
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RMA:    What is one fact about 
yourself  others are unlikely to 
know? 

Knight:  I am a single mother to 
my son, Coleman Knight, and my 
best friends are my ex-husband, 
Shane Knight, and his wife, Amy.   
And, their daughter, Claire, is my 
God-daughter.  And, yes we vaca-
tion together and spend holidays to-
gether too.  And, we did it before 
Gwyneth Paltrow and Chris Martin 
made it popular! 
 

RMA:  Describe your job du-
ties and responsibilities.  

Knight:  As an acting member of  the Onebanc 
Executive Management Team, my responsibilities 
include oversight of  our Retail Banking Division, 
Marketing, Business Development, Community Re-
investment work and Community service.  Since jo- 
                                           

                                   Continued Page 16 

RMA:  Tell us something about yourself. 

Knight: I am from Pine Bluff, AR but have lived 
in Little Rock since 1990.  I am probably most 
known for my wit which I feel I inherited from my 
father.  I love to laugh and typically am the first to 
laugh at myself.  I always try and remember most 
things are contagious:  frowns, anger, bad moods, 
ailments, and smiles.  I prefer to spread smiles.  
 

RMA: What is the most important lesson 
you have learned during your banking ca-
reer?  

Knight: Investing in people.  I don’t want to ever 
feel I am managing people.  You manage processes or 
projects or timelines.  People are led.  And, if  the 
leader inspires those they are leading they will follow 
you anywhere.  I have been blessed in my career to 
work with some amazing people and I have to say it 
always feels good when asked, “When can I come 
work for you again.”  And, happy employees make 
happy customers!    
 

RMA: Why did you get involved with RMA? 

Knight: Phillip Partain, a co-worker/friend, of  
mine first introduced me to RMA.      
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RMA Profile Q & A:  Debbie Knight 
 

Continued From Page 15 
 

ining. the Onebanc team, my role has been to develop 
a customer-centered approach to our day-to-day 
banking.  This customer approach guides us in our 
product development, strategic partnerships with our 
business and community partners, and in our cus-
tomer relationship 
management.  With 
over 23 years in 
banking, my experi-
ence in generating new 
revenue, hiring the 
right people, training 
and equipping them 
with the tools they 
need have been instru-
mental, I believe, in 
helping Onebanc 
grow.   

RMA:  What new 
skill or knowledge 
are you learning in 
your position? 

Knight:  At One-
banc, our bank’s 
CRA officer, LaTina 
Curry, works with me 
so I am learning a lot 
more about CRA.  
While I have always 
worked hand in hand 
with our bank CRA 
officer, I have never 
been responsible for its oversight.  So, that has been 
something new for me and I have enjoyed gaining a 
much more hands on working knowledge of  CRA 
than the big picture view I had previously. And, 

it makes my job easier! 
 

RMA: Who or What has been the greatest 
single influence in your career?  

Knight:  I will have to say my grandmother, Aud-
rey Vance, because not many women her age had a 

master’s degree 
much less a college 
degree.  Having 
taught English in 
Dardanelle High 
School, she was 
quick to point me 
into the field of  
Business where 
she felt I would 
have the most suc-
cess.  She even 
taught many of  
our bank execu-
tives from around 
the state!  Some-
times true grit 
and determina-
tion do come in 
small packages.  
 

RMA: What do 
you do to un-
wind, relax & 
have fun?  

Knight:  Well it 
is getting close to 
summer & I love 

relaxing by my swimming pool perhaps having a cold 
beverage while listening to Pandora Radio!  That is 
where you will find me every weekend. I love watching 
my son play basketball and cheering on the Hogs!   
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We went to the 2015 SEC tournament and the 
tournament was awesome except for the over-
whelming number of  Kentucky Wildcats that were 
in attendance.        
 

RMA: What advice do you give others 
who are seeking professional, in-depth in-
dustry training?  
Knight: As Corporate Education and Training are 
part of  my own resume, you will first hear me encour-
age them to take advantage of  any training that they 
feel can help them in their day to day job and can help 
advance their career down the road.  I feel we should 
all keep learning and educating ourselves; that is how 
we grow and stay relevant!  
 

RMA: What is your favorite RMA Event 
you have attended? 

Knight:  CEO Panel. 
 

RMA:  Who is your mentor and what role 
does he / she play in your career?  

Knight:  Susie Smith, former Executive Vice 
President of  Simmons, has been my mentor, man-
ager, coach and friend for most of  my 23 year 
banking career.  Susie is such an inspirational 
person to work for because she makes you want to 
do better and be better every single day.  Her en-
couragement and support were always there but she 
empowered me to run my division and learn from 
my successes as well as my shortcomings.  Susie is 
not a micro manager.  She wants you to learn, 
grow and develop your skill set.   
 

I remember when I was promoted to SVP, Head 
of  Retail for Metropolitan National Bank, I 
asked her what she expected of  me and her answer 
was quite simple, “make my job easier.”  Wow, 
what seemed so simple became my day to day mission.  
Daily, I would questions myself  on whether or not I 

had done my job of  making hers easier.  To me that was a 
complete measuring stick.   I still use that as my barometer 
now at Onebanc and with my manager of  two years, Jerry 
Pavlas, President & CEO of  Onebanc.  He has been 
incredibly busy since joining Onebanc and if  I am running 
my division well then he can focus his time and attention on 
more pressing issues! 
 

RMA:  What  is  your  favorite  restaurant,  
 

             Continued Paged 18 
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RMA Profile Q & A:   

Debbie Knight 
 
 

Continued From Page 17 
 

movie, musician and book?  

Knight:  I wish I had just one favorite restaurant 
but I like many and I love to dine locally owned and 
operated.  It is important to support our locally 
owned businesses.  I am a fan of  Cajuns Wharf, 
Bruno’s, Sonny Williams, and Cheers/Samanthas!  
But, you can never go wrong by choosing a bowl of  
Cheese Soup at Scallions in the Heights.   
 

I am a nerd and can get interested in pretty much 
any movie and say that was the best movie ever but 
some of  my favorites are Finding Nemo, Sixth 
Sense (never saw that one coming), Pretty Woman 
(lame I know), Notebook, Usual Suspects (never 
saw that one coming either) and Remembering the 
Titans. 
 

I love older music from Prince, Michael Jackson, 
Fleetwood Mac, Elton John, Bob Seger and the Sil-
ver Bullet Band!  Favorite song would probably have 
to be Landslide by Stevie Nicks. 
 

My favorite book of  all times is Oh the Places You 
Will Go, by Dr. Suess, and the Little Engine that 
Could.  I keep both on my desk. 
 

RMA: Who would be present at your Dream 
Dinner (current or past)? 

Knight:  I would love to have the opportunity for another “family meal” with my Dad and my family.  I 
took those dinners for granted and I would love to have the opportunity to repeat it.  Family is everything 
and everything else is well just everything else. 
 

RMA:  Where do you see yourself  professionally in the next five years?  

Knight:  My goal is to ultimately step into the role of  Onebanc’s Chief  Operations Officer; and, I am 
looking for a couple of  board appointments where I feel that I could make a difference.  Know of  any?  I 
am interested.  

Is Debbie working to improve her 

 institutions CAMEL’s Rating? 
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The Evolution of the Compliance 

Officer Role  

Chris Boersma 

Senior Consultant II 

 

Twenty years ago, the 
compliance officer role 
was considered a mid-
dle-management posi-
tion where someone 
drew the short straw 
of  added responsibili-
ties. Today, the compli-
ance officer has a di-
rect line to the audit 
committee or board of  

directors, including a dotted line to the CEO. 
How did the position evolve so quickly and 
what will it look like 20 years from now?       

The compliance officer position was created 
and energized by past economic crises—the 
savings and loan crisis and recent recessions of  
1981, 1990 and 2001 as well as the Great Re-
cession of  2007 to 2009. Historically, reces-
sions would occur every five to 10 years. The 
deeper the economic downturn, the more the 
regulation pendulum would swing to prevent 
catastrophic effects to the stock, housing and 
job markets and to deter decreases in wages, 
increases in government spending and budget 
deficits. Many compliance officers believe 
Congress has created an avalanche of  regula-
tions affecting every area of  financial institu-
tions. On top of  the expertise to review and 
evaluate overall compliance within depart-
ments, compliance officers now need the 
strong support of  senior management and the 
board of  directors.   

Despite the high demand, there are few com-
pliance officers seeking employment. Recruit-
ers and human resources personnel have trou-
ble finding people with compliance experience 
who are willing to move. Starting in 2013, the 
largest institutions began hiring thousands of  
people in compliance-related positions to 
avoid large penalties, fines and regulatory criti-
cisms. Recruiters have been telling clients for 
years to expect a trickle-down effect because 
of  the hiring frenzy caused by larger organiza-
tions. 

From 2000 to 2014, there was an average of  
880 enforcement actions per year; the number 
peaked at 1,800 in 2013. In the same year, res-
titution and civil penalties totaled $3.6 billion 
and $919 million, respectively. Since its crea-
tion, the Consumer Financial Protection Bu-
reau has issued more than 20 enforcement ac-
tions to bank holding and credit card compa-
nies, quoting as the top reasons mortgage loan 
and servicing issues, Bank Secrecy Act of  1970 
and anti-money laundering deficiencies. The 
cumulative effect has made the compliance of-
ficer role a high-demand job in financial ser-
vices and strained the smaller institutions’ abil-
ity to afford and retain qualified and experi-
enced compliance personnel.   

What does a typical day look like for compli-
ance officers? They spend a lot of  time track-
ing and analyzing 
regulatory develop-
ments, amending 
policies and  pro-
cedures, perform-
ing board report-
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 Learn About 

ing board reporting and serving as the audit liai-
son. In addition, the officers must:  
 

 Manage regulatory examinations, audits and 
additional regulatory reporting 

 Manage relationships with examiners, senior 
management and department heads 

 Monitor compliance 
 Update risk assessments and ability to repay 
underwriting 

 Oversee compliance training 
 Implement new controls 
 Manage remedial action, if  applicable  
 
The time and resources spent on these activities 
and the cost to retain senior compliance person-
nel will continue to increase, adding pressure to 
an already stressful environment. In the past, 
senior management tried to sidestep certain 
products and services to avoid the burden of  
meeting compliance requirements. Today’s regu-
latory environment allows much less freedom, 
and financial institutions need compliance offi-
cers to help them use compliance to their advan-
tage. Senior compliance officers can: 

 Develop a good network 
 Use internal and external knowledge and re-
sources to stay on top of  requirements 

 Manage time and priorities 
 Leverage consultants and vendors to relieve 
some of  the work 

 Develop a compliance calendar to help allo-
cate time, money and personnel   

 
Regulatory burdens for financial institutions 
won’t be slowing down anytime soon.  Regula-
tory fatigue, resource challenges and personal 
liability are expected to increase. While financial 
institutions still are struggling with TILA-
RESPA Integrated Disclosure implementation 
from  October 2015,  other  complex  regulatory  

changes already are looming on the horizon. 
Regulations such as ability to repay for open-
use credit, consumer reporting, debt collec-
tion, Home Mortgage Disclosure Act (HMDA) 
changes in 2018, Basel III, cybercrime-related 
information security regulations and a com-
mercial banking version of  the HMDA loan 
application register promise job security for 
compliance officers. 

If  you have any questions, consult your BKD 
advisor. 

Chris Boersman is a Senior Consultant II with 
BKD. He works out of  the Main Street Office in 
Fort Wayne, Indiana. Previous to joining BKD, 
Boersman spent six years with Peoples Federal 
Savings Bank as Compliance Officer and Inter-
nal Audit Manager. 

Promontory is a leading strategy, risk management, and 
regulatory compliance consulting firm focusing primarily on 
the financial services industry. Led by our Founder and 
CEO, Eugene A. Ludwig, former U.S. Comptroller of the 
Currency, our professionals have deep and varied expertise 
gained through decades of experience as senior leaders of 
regulatory bodies, financial institutions and Fortune 100 cor-
porations. Promontory’s reputation for excellence has fueled 
its growth since its launch in 2001. We resolve challenging 
national and cross-border issues in banking, securities, com-
modities, financial instruments, markets, and insurance. We 
help entities understand and implement global and national 
financial services regulatory directives. Our comprehensive 
knowledge of legislative, regulatory, and judicial practices 
that shape financial services regulation sets us apart. 
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Board Profile:  Ronnie M Peters 
 

Central Arkansas RMA Chapter: 

Why did you choose to work in the 
Banking / Financial Services Indus-
try? 
Ronnie Peters:  I have always 
been intrigued with financial ser-
vices whether it involves invest-
ment banking, commercial bank-
ing, real estate, insurance, or other 
aspects of  the financial industry.  I 
also love history and find the cor-
relation between world powers, fi-
nance, and the control of  land, 
debt and wealth very intriguing.  
Finance also involves risk manage-
ment which those involved with 
the RMA are well aware.  I admire 
individuals who have the ability to 
manage risks effectively.  They are 
generally well rewarded and those 
that manage it poorly are typically 
impacted.  This industry and its 
history have tales to tell from both 
sides. 
 

RMA:  Tell us something about your-
self.  
Peters: I grew up in humble sur-
roundings in southeast Alabama 
which possesses similarities to the 
Arkansas delta.  I was blessed to 
have key family members in my life 
that taught me to work hard and 
persevere.  I had the luxury of  
meeting people who saw some-
thing in me, gave me an opportu-
nity, pushed me to new heights, 
and supported me along the way.  I 
have a lot of  respect and gratitude  

Name:  Ronnie M Peters  
Company: DD&F Risk Management Group LLC   
Title:  Executive Director  
Years in Biz:  Over 20 
 

Ronnie Peters is a mainstay with DD&F Consulting. Together 
they serve bank institutions throughout Arkansas and the entire 
Mid-South. Located in Little Rock, their team is acknowledged 
as one of the higher profile consultant groups in the area. 

for these individuals. 
 

RMA:  What is the most important lesson you have learned dur-
ing your banking career? 
Peters: I actually have two important lessons.  First, respect 
the past and learn from it.  Repeat its successes and avoid its 
failures.  Second, avoid any temptation to burn bridges as it 
was built for two way travels. 
 

RMA: Why did you get involved with RMA?   
Peters:  I have always appreciated the educational opportu-
nities provided by the RMA and its support of  the industry.   
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it focuses on the needs of  the 
banking community and pro-
vides cost effective opportu-
nities that might not other-
wise be available.  The in-
structors, speakers, and volun-
teers involved with the RMA 
are top notch, well respected, 
and have a wide range of  
skills and experience.  Where 
else can you obtain such qual-
ity, diversity, and depth at a 
price point that is offered by 
the RMA?  I appreciate the 
opportunity to be associated 
with such wonderful people 
and a great organization. 
 

RMA:  How have you benefited 
or anticipate benefiting from be-
ing a Chapter Board Member?  
Peters:  Banking is an enterprise built on trust 
and relationships.  Involvement with the RMA 
offers the opportunity to interact and build rela-
tionships with others in the industry, to learn 
and grow through these interactions, and to ex-
perience the trust and support 
of  one another.  As with any 
relationship built on trust, the 
rewards and benefits are con-
tinuous. 
 

RMA: What is one fact about 
yourself  others are unlikely to 
know?  
Peters: When I become inter-
ested in a particular matter, 
whether it is a new hobby or activity, I tend to 
get pretty engrossed in it. I will read a few 
books, research the matter in more detail, and 
speak with others sharing the same interests.  I 

like to explore different 
thoughts, opinions, ap-
proaches and techniques 
so I typically will experi-
ment with these differ-
ent philosophies.  This 
generally leads me to a 
blend of  techniques and 
strategies or my own 
custom approach to 
something.  A good ex-
ample would be fly fish-
ing.  It is pretty cool to 
catch 70+ trout in a sin-
gle outing or a monster 
brown trout on a self-
made rod, leader, and 
flies.   While I love do-
ing these things, my 
wife thinks I am abso-

lutely crazy. 

 

RMA: Describe your job duties and responsibilities.  
Peters:  I am blessed with the opportunity to 
do a wide variety of  things across multiple dis-
ciplines which I enjoy.  I work with a number 
of  great individuals who perform various audits 

and independent assessments in-
cluding loan review, IT, compli-
ance, BSA/AML, and asset/
liability management reviews.  We 
also assist institutions looking to 
perform due diligence on target 
institutions or needing assistance 
with various regulatory or compli-
ance challenges. 
 

RMA:  What new skill or knowl-
edge are you learning in your position? 
 

Continued Page 24 

 

RMA: What is your fa-

vorite RMA Event you 

have attended? 

 
Peters:   I was                  

extremely impressed 

with the 2015 Commu-

nity Banker of the           

Y ear event 
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Board Profile:  Ronnie M Peters 
 

influence on your career? 
Peters: It would be Bob Carr who was my su-
pervisor at the Arkansas State Bank Depart-
ment.  He was a “player’s coach”.  He brought 
the best out of  people.  He believed in focusing 
on a few critical components and continuous 
improvement thereafter.  He taught me the 
power of  perception and the importance of  
presentation when it came to the technical mat-
ters.  He also pushed me out of  the nest and en-
couraged me to fly. 
 

RMA: What do you do to unwind, relax and have 
fun?  

Continued from Page 23 

 

Peters: One area in which we are assisting cli-
ents is in the area of  emerging payment solu-
tions.  A variety of  payment processing firms 
are looking to provide innovative payment solu-
tions to consumers but lack access to tradi-
tional payment systems.  These non-bank finan-
cial institutions might not always understand 
the underlying payment, compliance, and repu-
tational risks involved.  Banks on the other 
hand are intimately aware of  these risks and 
have experience in managing these exposures.  
Bringing these parties together can make for a 
potentially successful arrangement. 
 

RMA:  Who or What has been the greatest single 

Bottom Left - Son Noah, Above - Father / Daughter 

Anna Dance.  Photos Courtesy of Ronnie Peters 
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I enjoy spending time with family and friends.  
I like the opportunity to travel, get away, and 
make memories.  I enjoy the backyard baseball 
games with my son, Noah, and my daughter, 
Anna.  I love watching Noah play baseball, see 
him develop his piano skills, and help me offici-
ate games from the luxury of  our living room.  
He may have found his calling with a career in 
sports officiating! 
 

I love doing artwork with Anna who simply 
amazes me with her creativity in different 
forms whether it is drawing, painting, con-
structing, or just being goofy.  I enjoy watching 
her dance and participate in gymnastics while 
taking a moment to blow me kisses from across 
the room. 
 

RMA: What advice do you give others who are 
seeking professional, in-depth industry training? 
Peters: For those young in their careers, search 
for opportunities to build your skill set.  Work 
on your weaknesses as the strengths will come 
naturally.  See these opportunities as invest-
ments rather than sacrifices and you will be re-
warded personally as well as professionally.  Do 
not overlook opportunities to bridge gaps be-
tween different disciplines. 
 

For those already into their careers, consider 
the same. 
 

RMA: What is your favorite RMA Event you 
have attended?  
Peters: I was extremely impressed with the 
2015 Community Banker of  the Year event.  
The function was well attended and the nomi-
nees very impressive.  Who could forget an 
event that recognized Bob Burns as Banker of  
the Year and featured a panel that provided a 
great blend of  talent? 

RMA: Who is your mentor and what role does he / 
she play in your career? 
Peters: John Hargrave, a managing partner with 
DD&F Consulting Group.  He has been a com-
bination of  things from supporter, to counselor, 
to trusted advisor.  He is a great listener, very 
patient, and always available despite his multi-
tude of  duties and responsibilities.  He provides 
a steady, calming presence to many people. 
 

RMA: What is your favorite restaurant, movie, mu-
sician and book?  
Peters: I like variety and exploring new things 
which makes this question one of  the more 
challenging ones. 
 

I appreciate restaurants that can take something 
fairly simple and create great pairings and com-
plexity of  flavors.  The Pantry, Heights Taco & 
Tamale, the Big Orange, and Samantha’s Tap 
Room all come to mind.  My movies of  choice 
tend to involve individuals overcoming great 
odds or adversity and/or they tend to be histori-
cally based (i.e., Apollo 13).  As far as books, I 
enjoyed, “Guns, Germs, and Steel”, “Den of  
Thieves”, “Outliers”, and “Black Hawk Down”.  
Musicians range from Miles Davis to Ozzy Os-
bourne to Jamey Johnson which means I should 
have something for most occasions. 
 

RMA: Who would be present at your Dream Din-
ner (current or past)?   
Peters: Ok.  Since this is a “dream” dinner, I 
might as well dream BIG. 
 

First, it would need to be at least a 6 course meal 
to take full advantage of  the discussion oppor-
tunities.  I would have family and friends there 
as a continuous source of  fun, comfort, and 
support.  Second, the presence of  renaissance  
 

         Continued Page 26 
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Board Profile:  

Ronnie M Peters 

Continued from Page 25 

 

artists like Michelangelo and Leonardo 
da Vinci would bring creativity as well 
as some interesting “selfies”.  Next, I 
would love to explore with our nation’s 
founding fathers their insights and un-
published anxiety with fighting a world 
power and establishing a workable na-
tion.  The presence of  early financiers 
like Alexander Hamilton and Robert 
Morris would be paramount as would 
be J.P. Morgan.  Next, I would love the 
opportunity to explore the opening of  
the west with legendary heroes that are 
too numerous to mention.  Lastly, I 
would love the chance to interact with 
individuals possessing intimate knowl-
edge of  key events occurring in 1969, 
the year of  my birth.  Topics would in-
clude the Vietnam War, the artistry of  
Woodstock, the mastery of  MLB pitch-
ers, and the race to the moon.              
 

RMA: Where do you do yourself  profes-
sionally in the next five years? 
Peters: I look to continue to do the 
things I enjoy.  This includes ongoing 
research and development, exploring 
emerging issues and trends, and pro-
viding effective solutions while balanc-
ing the interests of  various stake-
holders. 

Chapter Leaders Conference - Article Pages 36 & 37 
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4th Annual Chapter Board 

 Appreciation Dinner 
 

Annual January tradition started by Chapter 
President David Marks and now enjoying its 4th 
iteration.  This year held in the private party bal-
cony at Samantha’s Wood Fired Grill in Down- 

town Little Rock on 
Main Street. Full bar 
and menu available 
to all of our volun-
teer board members 
delight.  12 joined 
for a lively evening 
filled with fellow-
ship, good will and 
tasty treats, com-
plete with giant tele-
vision, exclusive 
wait staff and a 
commanding view 
over the restaurant 
below.  The annual 
appreciation dinner 
is a way of ‘giving 
back’ to our team 
who gives so much 
of themselves 
throughout the year. 
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Heather Robinette, 

MBA, CBA 

Consulting and Market 

Research manager 

 

At the Arkansas Small 
Business Technology De-
velopment Center, we be-
lieve in market research! 
 

Reviewing customer pref-
erences and buying pat-
terns leads to better stra-
tegic decisions. This is 
true not only for your 
small business customers 

(and our clients) but also for commercial lenders.   
 

So, what exactly is going on in the minds of  small 
business owners and what is driving their financing 
decisions? The recently released results of  the Fed-
eral Reserve Banks’ 2015 Small Business Credit Sur-
vey provide some insight. Here are three findings 
worth consideration by lenders: 
 

1. Small businesses are borrowing money. Of  
the small businesses surveyed, 47% applied for some 
type of  financing in the past 12 months. Of  those, 
61% applied for financing to expand or pursue a 
new venture.  
 

Don’t miss an opportunity to do another loan with 
your existing small business customers by falling off  
their radar. Be proactive. Touch base regularly, and 
don’t limit that contact to just email. You can learn a 
lot about customers’ needs by talking to them and 
listening.  

 

Small Business Credit: 

The Business Owner’s Perspective 
 

If  you  want  them  to  think  about you  
first when a financing need arises, then 
stay in touch. 
 

2. The factors influencing the choice 
of  lender vary by business size. The 
study showed that micro-businesses 
(businesses with under $100K in sales) are 
more likely to make application decisions 
based on their perceived chance of  ob-
taining funding. As a result, micro-
businesses are more likely than their lar-
ger counterparts to pursue online lend-
ing.  
 

Businesses with between $100K and $1M 
in sales made lending decisions primarily 
based on price and, secondarily, on an ex-
isting relationship with a lender. In other 
words, your customers in this sales class 
are more likely to be calling around to 
your competitors for price comparisons.  
 

Businesses with sales between $1M and 
$10M first considered their existing bank-
ing relationship followed by  
 

Continued Page 29 



CENTRAL ARKANSAS RMA CHAPTER 
CHECKS & BALANCES 

 3Q2016                Page 29 

Continued from Page 28 

 

price. Therefore, time spent cultivating rela-
tionships with this group of  customers is a 
good investment.  
 

3. Online lenders have lower customer sat-
isfaction. Applicants approved for financing 
by a small bank reported a high level of  cus-
tomer satisfaction (75%).  In contrast, only 
15% of  applicants to online lenders reported 
that they were satisfied.  
 

By far the most common reasons for dissatis-
faction with online lenders were higher interest 
rates followed by difficult application proc-
ess. For local lenders, high customer satisfac-
tion is a distinct competitive advantage.  
 

Using marketing messaging that show custom-
ers they have access to a real person in Arkan-
sas is a great way to differentiate your bank 
from the new wave of  online lenders. 
 

The Federal Reserve Banks’ 2015 Small Busi-
ness Credit Survey has additional information 
on use of  financing, business challenges, finan-
cial approvals, and small business debt lev-
els. Results can be viewed in their entirety at 
https://www.frbatlanta.org/research/small-
business/survey/2015/report-on-employer-
firms.aspx?panel=2 

 
Arkansas Small Business and Technology Development 
Center is located on the campus of  the University of  
Arkansas at Little Rock - College of  Business.  
Heather and her team of  professiona business consult-
ants can be r eached at 501 -683-770 
or hbrobinette@ualr.edu | Visit ASBTDC online at 
http://asbtdc.ualr.edu  

 

2016 Chapter 

Excellence Awards  
 

RMA HQ recognizes the top chapters 
throughout the footprint annually with the 
Chapter Excellence Awards. Chapters submit 
nominations in up to five categories includ-
ing membership, programming, communica-
tions, community / charity and academic in-
volvement. HQ evaluates all of  the entries 
from every chapter and selects Three Final-
ists for each category. All chapter board 
members are then invited to vote for a final-
ist in each group that is not their own chapter.  
 

Central Arkansas submitted nominations for 
both the Programming and Communica-
tions. In Programming both the Frank 
Keating Luncheon and the CEO Summit 
Luncheon Panel Discussion were entered.  
Neither were named a finalist by HQ. In the 
Communication group the chapter submitted 
samples from the email marketing, website 
and newsletter. For the 3rd Consecutive 
Year, Central Arkansas RMA Chapter was 
named a Finalist for Communications. 
 

Winners are announced live on stage at 
Chapter Leaders Conference. The Oklahoma 
Chapter and the Carolinas-Virginias Regional 
Chapter were also named finalists with the 
Carolinas-Virginias named the overall win-
ner. Central Arkansas is pleased to be recog-
nized, once again, as a finalist and looks for-
ward to the 2017 Award competition. We 
have some terrific programming upcoming. 

https://www.frbatlanta.org/research/small-business/survey/2015/report-on-employer-firms.aspx?panel=2
https://www.frbatlanta.org/research/small-business/survey/2015/report-on-employer-firms.aspx?panel=2
https://www.frbatlanta.org/research/small-business/survey/2015/report-on-employer-firms.aspx?panel=2
mailto:hbrobinette@ualr.edu
http://asbtdc.ualr.edu
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Board Member News 
 

 

Gary Edwards / BKD LLP 

 

Gary Edwards has been named Partner by 
BKD LLP. Formerly a Senior Account 
Manager, Edwards lead his Mergers and 
Acquisitions team on projects throughout 
the Natural State. Edwards is married 
with three children. He enjoys traveling, 
the beach, his family and is very generous 
in donating his time to non-profit organi-
zations. Edwards has served RMA with 
distinction for the past four years.  He is 
the winner of  the 2nd Annual President’s 
Award given to the most outstanding 
board member. 

Colbey Frisbee  

First Community Bank 

 

Colbey Frisbee joined First Community 

Bank as Cabot Commercial Lending Vice 

President. He previously spent six years 

with Centennial Bank as Market Presi-

dent / Beebe, Commercial Loan Officer, 

and Consumer Loan underwriter.  Colbey 

has spent time as an insurance sales man-

ager and in retail with US Bank.  A native 

of  Heber Springs, he is an avid golfer, 

former model, noted guitarist and smooth 

county and western vocalist.  He is mar-

ried to his school sweetheart and they 

have one child.  Colbey has volunteered 

with Central Arkansas RMA for over four 

years and as Chapter Secretary for the 

past three.  He will become Chapter 2nd 

Vice President on September 1. 
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Former Board Member News 
 

 

Shelley Lewis  

Arvest Bank 

 

Shelley Lewis served Central Arkansas RMA for 

approx two years.  Together with Christine Miller, 

she provided leadership as Co-Chair of  the May 

2014 Signature Annual Event - Women in Banking.  

Currently, Shelley serves as a Dual Purpose Loan 

Officer in Downtown Little Rock for both Con-

sumer Lending and Mortgage Origination.   
 

In this picture, Shelley is with her baby boy Oliver 

who just turned 18 months young.  They are enjoy-

ing a family outing at the Arkansas Traveler’s 

Game held at Dickey-Stephens Ball Park in North 

Little Rock during Arvest Annual Family Night. 

Marcus Guinn / Arvest Bank 

 

Marcus Guinn graduated from the three-year bank-

ing program at LSU in Baton Rouge this summer.  

Guinn serves as Loan Manager / Executive Vice 

President for Arvest in the Central Arkansas Market.    

He served our country and takes pride as a Veteran. 

Guinn moves from Chapter Vice President to Chap-

ter President effective September 1, 2016.   

Board 

Member 

News 
 

 

Guinn relaxes at dinner with fellow 

graduate school students  

- photo by Phillip Partain 
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Cyber Threat / Data Security 

 Luncheon & Panel Discussion  

May 12, 2016 
 

80 Attended our Clinton Presidential Cen-
ter hosted Cyber Security Luncheon Panel. 
Our panel and moderator were informative, 
entertaining and easily shared their knowl-
edge with an engaged audience. Thank you 
to BKD for sponsoring the luncheon. 

L to R: Chris Travis / Gil Ragon Owen, Jon Pascoe / Arvest Bank, Doug Johnson / 

American Bankers Association and moderator Cindy Boyle / BKD 

Left: Let the Food be Served   Above:  BKD Table Hosts Panelist 

Doug Johnson who traveled to the Rock from Washington DC 
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Cyber Threat / Data Security 

 Luncheon & Panel Discussion  

May 12, 2016 
 

Bottom Left: BBQ Pulled Pork  Bottom Right: Pan-Fried Chicken Breast 
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Cyber Threat / Data Security 

 Luncheon & Panel Discussion  

May 12, 2016 
 

Above: L to R - John Thomas / Simmons Bank, Phillip 

Partain, Stephanie Janney, Jon Pascoe, Jason Warren 

and Mike Kelly / Arvest Bank 

 

Right: Josh Teal / Arvest and Micky Rigby / Retired                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

L to R: JPMS Cox PLLC Table - Keith Pemberton, Jerrad Powell, 

Jessica Leaton, Clay Glasgow, Randy Powell (Edafio)  & Jeremy 

Ausburn (Edafio) 
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Cyber Threat / Data Security 

 Luncheon & Panel Discussion  

May 12, 2016 
 

Above Left: Fresh Green Beans (top), White Cheddar Mac ‘n’ Cheese (bottom)  

  Above Right: From Scratch Apple Spiced Bread Pudding 

Top Left: L to R: Mike Hall / First Arkansas 

Bank & Trust, Jason Cathey / Bank of the 

Ozarks, Jackie Jones, Nancy Zink and        

La’Tawan Cheatham / Arvest Bank                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
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Chapter Leaders Conference 

Indianapolis, Indiana 

June 22 - 24, 2016 

Top Left: RMA CLC Volunteers 

Middle Left: Marcus Guinn and Debbie Ramsey / 

Colorado National Bank 

Above: Kristen Brown / JPMSCox  

Bottom Left: Ice Breaker Fun 

Left: Gentleman Jack and Coke on the rocks                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Chapter leader volunteers from 88 of 115 RMA 
Worldwide Chapters attended the annual Chapter 
Leaders Conference. Central Arkansas Chapter was 
represented by Marcus Guinn and Kristen Brown. 
Both Karen Davidson and David Marks were 2nd and 
1st Year HQ Council Volunteers respectively.  Event 
feedback was very positive and over 220 attended. 
The pictures accompanying this article tell only a frac-
tion of the CLC experience. The posh-JW Marriott, 
located in downtown Indianapolis across from Lucas 
Oil Stadium home for the NFL Colts, served as host 
site. Receptions, networking, key-note speakers, team 
building, special projects and surprises were in store. 
Plus you never know what celebrity you are likely to 
run into at CLC.  Both Guinn and Brown reported 
the conference was a lot more fun and inspiring than 
they originally anticipated. Next year’s CLC will be 
held at an exclusive, high-scale resort in Scottsdale, 
Arizona. Planning for the CLC Council starts in Sept. 
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Below: 80’s Rock Star & HQ’s Nicole Gentile                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Chapter Leaders Conference 

Indianapolis, Indiana 

June 22 - 24, 2016 
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www.rmahq.org 
 

LITTLE ROCK - ARKANSAS 

 

Analyzing the Commercial Borrower’s Industry, 

Market and Competitive Risk 

November 2, 2016 

 

Business Writing for Bankers  
November 15, 2016 

 

Financial Statement Analysis  
March 28 & 29, 2017 

 

Lending to Medical and Dental Practices  
March 7, 2017 

 

360 Degree Negotiation Skills for Bankers 

October 27, 2016 

 

NORTHWEST ARKANSAS 

Fayetteville, Springdale, Rogers Corridor 
Specific Site To Be Announced 

 

Analyzing Construction Contractors  
February 3, 2017 

 

Lending to Medical and Dental Practices  

October 4, 2016  

 

Lending to Wealthy Individuals  

February 23, 2017  

 
Specific 

 Location Host 
Sites to be   

Announced 

Education   

Please contact our Education  
Coordinator Phillip Partain                                     

Ppartain@arvest.com 

Registration  
Please register early to ensure 

the class you want reaches mini-
mum enrollment at least three 

weeks before event date! 


